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Term and Conditions
We reserve the right to cancel or reschedule any of our courses. Where it is necessary to cancel or reschedule any courses, you will be informed at the first available opportunity and delegates will be rescheduled as a priority to the next available course(s). We do not accept any responsibility for certificates expiring as a result of a cancelled course. 
Payment
Full payment is required prior to the course start date. We reserve the right to withhold certificates until full payment has been cleared. Individual consumers are required to make payment at the time of booking. 
Cancellations 
General Terms
· All cancellations must be made in writing and sent to the following email address emma.bridgen@keits.co.uk
· Cancellation requests will be processed based on the date and time they are received, between business days, Monday to Friday between the hours of 08:30 to 17:30
· Refunds, if applicable, will be processed within 10 working days from the date of cancellation confirmation.
Cancellation Fees
· More than 30 days before the event: Cancellations made more than 30 days before the event will receive a full refund minus a 10% processing fee.
· 15 to 30 days before the event: Cancellations made between 15 to 30 days before the event will receive a 50% refund of the total booking amount.
· Less than 15 days before the event: Cancellations made less than 15 days before the event will not be eligible for a refund.
Special Circumstances
We understand that emergencies and unforeseen circumstances can occur. Under such conditions, we may consider waiving cancellation fees on a case-by-case basis. Supporting documentation may be required.

Amendments and Changes
If you wish to amend or change your booking rather than cancel, please contact us via email emma.bridgen@keits.co.uk  . We will make every effort to accommodate your request, but changes are subject to availability and may incur additional fees. If the original candidate has already been registered with the awarding body, registration costs will still be payable.
For any cancellation requests or inquiries, please contact us at:
· Email: emma.bridgen@keits.co.uk 
Course prices
All our prices are subject to VAT at the prevailing rate.
Course timing and joining instructions
Maintaining punctuality throughout the course is crucial. Full joining instructions will be provided to the client responsible for securing a place(s) on the  course for the delegate(s) attending the course, including details about the start time. If the joining instructions are not received does not received 5 working days prior to the course start date, please contact us by phone at 0208 327 3800 or email emma.bridgen@keits.co.uk to request the joining instructions to be resent. 

Failure to attend the course due to not receiving the joining instructions will result in the full course fee being charged. It is the client's responsibility to ensure the delegate is fully informed and aware of these instructions and all course requirements before attending.
Attendance
Delegates must attend and complete all aspects of the course to qualify for certification. The full cost of the course will be charged for delegate(s) who arrive late or are absent from all or part of the course. This applies even if they are refused admittance due to lateness. 
Resit for NPTC/LANTRA PA1
In the event of a candidate not being successful in their PA1 assessment the cost for a resit is £50 +VAT. Candidates are not able to take the PA6 or PA2 assessment without having successfully passed their PA1 assessment 
Violence, aggression, harassment and sexual harassment

KEITS has a zero-tolerance policy in regard to violence, aggression, harassment and sexual harassment.  This extents to all KEITS staff, course attendees and third parties. KEITS reserves the right to remove anyone from a course who demonstrates violence, aggression, harassment, or sexual harassment.  Any such incidents may be reported to the police as a criminal matter.
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